TINH UY BAC GIANG PANG CONG SAN VIET NAM
BAN DAN VAN

Bdc Giang, ngay 05thang 6 nam 2024

S6 198 -KH/BDVTU '
KE HOACH
td chirc khao sat, 1y y kién cia nguwoi dan
d6i véi chia tich UBND xd, phwong, thi tran

Thuc hién Két luan sé 54-KL/TU ngay 03/3/2021 ctia Ban Thudng vu Tinh
ty V& tiép tuc thuc hién Nghi quyét 110-NQ/TU cua Tinh uy, Chi thi s6 09-CT/TU
ngay 10/8/2021 cuia Ban Thuong vu Tinh ay vé tiép tuc diy manh, nang cao chat
lwgng, hiéu qua thuc hién quy ché dan chu & co so,

Can cir Cong van s6 2858-CV/TU ngay 07/02/2024 cua Ban Thuong vu
Tinh 1y vé viéc nang cao chat lugng chinh quyén than thién xa, phuong, thi tran;
Ké hoach s6 152-KH/BCSP-BDVTU ngay 18/4/2023 cua Ban Céan su Dang
UBND tinh va Ban Dan van Tinh ty vé trién khai, xay dung chinh quyén than
thién x4, phuong, thi tran trén dia ban tinh, giai doan 2023-2025; Chuong trinh
cong tac nam 2024 ctiia Ban Chi dao thuc hién Quy ché dan chu tinh,

Ban Dan van Tinh uy xay dung Ké hoach t6 chic khao sat, lay y kién cua
nguoi dan doi vai chu tich UBND x4, phuong, thi tran, cu thé nhu sau:

|. MUC PICH, YEU CAU

1. Thu thap thong tin, danh gia két qua Vviéc thuc hién chuc trach, nhiém vu
cua chu tich UBND céap x4, lam can ¢t tham muu, dé xuat véi Thuong truc Tinh
iy, Ban Thuong vu Tinh ty ¢6 nhitng giai phap lanh dao, chi dao nang cao chat
luong d6i ngii can bo chu chdt cip x&, c6 du pham chat, trinh d6, nang luc, dap
ing yéu cau dit ra va 1 can cir danh gia, cong nhan don vi dat chuan chinh quyén
than thién nam 2024.

2. Cac hoat dong khao sat, lay y kién ngudi dan duoc trién khai tai bo phan
tiép nhan va tra két qua ty ban nhan dan cip x&; dam bao nhanh chéng, hiéu qua,
chinh xac, phu hop véi tinh hinh thyc té & dia phuong, don vi; tng dung cong nghé
thong tin trong trién khai thuc hién; dam bao phan anh khach quan y kién cua
ngudi dan.

11. NOI DUNG, PHUONG PHAP THUC HIEN
1. Ni dung, ddi twong khao sat
~ Khao sét, lay y kién cua nguoi dan doi vei chu tich UBND xa, phuong, thi
tran (Theo mau PKS 02 kem theo Ké hoach so 152-KH/BCSP-BDVTU ngay
18/4/2023).

2. Thoi gian, dia diém khao sat: 03 ngay, tir ngay 12/6 - 14/6/2024, tai bo
phan tiép nhan va tra két qua uy ban nhan dan cap xa.

3. Phuong phap tién hanh

3.1. Cong cu khao sat: Tao ma QR code cho 209 x4, phuong, thi tran (c6
Danh sach ma QR code kém theo)



3.2, Phuong phap tién hanh: Thang qua Hoi cuu chién binh ¢ x4, phuong,
thi tran, ho tro, huéng dan nguoi dan thgc hién cac thu tuc hanh chinh, truy cap ma
QR code va tra loi cac cau hoi trong phiéu khao sat.

Luuy:

- Viéc QS tro nguoi dan tra 1oi phiéu khao sat dam bao phan anh khach quan
(chi huong dan ky thudz, dé nguoi dan truc tiep tra loi va co the tra loi ngay tai
cho hogc ve nha tra loi khao sat). Boi voi nhitng noi c¢6 dong ngudi dan, to chuc
dén thyuc hién thu tuc hanh chinh, Hoi cuu chien binh, ctr b6 sung can bo va hoi
vién ho trg, hudng dan dam bao dap tng yéu cau thuc te.

- Sb luot tham gia khao sat khong cao hon hoic thap hon 50% (10 phiéu) so
Vvéi sb luot nguoi dan dén bo phan tiép nhan va tra két qua ty ban nhan dan cap xa
trong cac ngay tién hanh khao sat. i Vi cac don vi ¢6 s6 luot ngudi dan dén bo
phan tiép nhan va tra két qua ay ban nhan dan cip xa trong ngdy quéa déng thi sd
luot tham gia khao sat toi thiéu dat 20 phiéu.

4. Cong tac chi dao, kiém tra, giam sat

4.1. Ban Dén van Tinh uy chu tri phdi hop véi Hoi Cyu chién binh tinh chi
dao, kiém tra, giam sat viéc lay y kien nguoi dan doi voi chu tich UBND xa,
phuong, thi tran,

4.2. Ban chi dao xay dung chinh quyén than thién cac huyén, thi, thanh ay
tap trung chi dao mot s6 noi dung sau:

- Chi dao, kiem tra, gidm sét viéc lay y kién cia nguoi dan doi vei chu tich
UBND xa, phuong, thi tran.

- Giam sat, don doc, nhac nho thuc hién vige tuyén truyen, cong khai thong
tin ve viéc khao sat den nguoi dan.

- Pon doc t0 cong tAc cap x& bao cdo tinh hinh, két qua viéc huong dan
ngudi dan ¢ bo phan mot cua cap xa tham gia khao sat va nhap di lieu bao cao
trén phan meém quan tri théng tin quy ché dan cha http://gcdc.vnptlab.com/.

4.3. Ban chi dao xay dung chinh quyén than thién cap x& thanh lap t6 cong
tac cap xa do dong chi phé bi thu thudng truc dang ay 1am té truong, thanh vién 1a
trudng cac ban, nganh, doan thé cap x& va thanh vién ban chi dao chinh quyén than
thién; cong chizc duoc phan cong nhap dix liéu thdng tin quy ché dan chu.

T6 cdng tac cap xa ¢ nhiém vuy:

- Chi dao Hoi cyu chién binh to chuc lay y kién cia nguoi dan theo Ké
hoach. Lap Danh sach, lich phan cong can bg, hoi vién ho trg, huéng dan nguoi
dan thuc hién tha tuc hanh chinh tai bo phan mot cua.

- Thuyc hién cong khai, tuyén truyén Ké hoach t6 chtic khao sét, lay y kién cua
nguoi dan dbi vai cha tich UBND xa, phuong, thi tran va danh séch, lich phan cong
can bo, hoi vién dugc phan cong ho tro, husng dan hoat dong khao sat. Cac hinh
thirc cong khai: Niém yét, théng béo trén loa truyén thanh cua x4, thon; Pang tai trén
trang tin dién tir va cic trang mang xa hoi (zalo, facebook...); Thong qua Trudéng thon,
T6 truong t6 dan phd, T6 dan van cong dong dé thong bao dén cong dan...
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- Nhap dir Iiéu’béo cao tinh hjnh, két qua viéc hd trg, hudng dan nguc‘ri dan ¢
bo phan mot cira cap xa trén phan mém quan tri théng tin quy ché dan cha
http://qcdc.vnptlab.com.

I11. TO CHUC THUC HIEN
1. Ban Dan van Tinh ay

- Xay dung Ké hoach va cau hoi khao sét, tao md QR code, hudng dan va
phdi hop Véi cac dia phuong, don vi to chirc khao sat dam bao chinh xac, khéach
quan, ding tién do; tién hanh kiém tra, gidm sét va téng hop, bao cao két qua khao
sat trong thang 6/2024.

- Giao Phong Dan van cac co quan nha nudc, Dan toc va Ton gido theo ddi,
luva chon va dé xuat 3-5 tap thé, ca nhan tiéu biéu thuc hién tot dot khao sat @é Ban
Déan van Tinh uy xem xét, khen thuéng.

2. Hoi Cuu chién binh tinh

- Ban hanh vin ban chi dao, trién khai, giao nhiém vu cho cac cap Hoi va td
chirc phat dong ra quan hd tro, huéng dan ngudi dan thuc hién cac thia tuc hanh
chinh, lay y kién ctia nguoi dan ddi véi chi tich UBND x4, phuong, thi tran, dam
bao hiéu qua, chinh xac, khach quan va dang thoi gian.

- Tng hop, 1ap danh s&ch va lich phan cong can bo, hoi vién hd trg, hudéng
dan nguoi dan thuc hién thu tuc hanh chinh caa 209 diém tiép nhan va tra két qua
ctia UBND cap x& trén dia ban tinh va danh sach ct 1anh dao, can bo phéi hop chi
dao, kiém tra, gidm sat vé Ban Dan van Tinh ty, cham nhat ngay 07/6/2024.

- Phan cong lanh dao, can bo phéi hop chi dao, kiém tra, giam sét hoat dong
khao sat v&i Ban Dan van Tinh uy.

3. Ban Chi dao xay dwng chinh quyén than thién cac huyén, thi, thanh ay

- Quan tam chi dao, kiém tra, giam sat, don déc viéc thuc hién cong khai
thong tin, tuyén truyén va thuc hién khao sat 1ay y kién nguoi dan. Chi dao t6 chic
hoat dong kiém tra, giam sat, don déc trong ngay dau tién trién khai, phat dong ra
quan hd trg, hudng dan ngudi dan thuc hién thu tuc hanh chinh.

- Chi dao trién khai, phan cong can bo cua dia phuong, don vi minh tham gia
nhom zalo theo dudng link, QR code. Yéu cau T cong tac cap xa hang ngay dang
tin vé hinh anh cong tac tuyén truyén, hoat dong hd tro ngudi dan cua don vi minh
trén nhom zalo " PKS02_2024".

Puong link tham gia nhém zalo: QR Code

https://zalo.me/g/gyvcdr416 MY P 7k )
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* T hd’nh phan nhém zalo: o) toet x ES

- O cap huyén, gom: Dai di¢n Ban 3 i‘!@%
chi dao, to gitip viéc; lanh dao, can b dait e AN lﬂt it
Hoi cyu chién binh huyén, thi, thanh pho. e X i

- O cap x&, gom: Thanh vién To o ..a'-i.-x:..g' '

cong tac cap xa.


https://zalo.me/g/gyvcdr416

- Chi dao day manh cdng tac tuyén truyen, to chirc phat dong ra quan hd tr,
hudéng dan nguoi dan thuc hién cac thu tuc hanh chinh, lay y kién cta nguoi dan

d6i véi chu tich UBND x4, phuong, thi tran./.

Noi nhan:

- Ban Dan van Trung vong (b/c),

- Phé Bi thu thuong truc Tinh ay (b/c),

- Ban can sy dang UBND tinh,

- Hoi Cuu chién binh tinh (p/h),

- B4o Bic Giang, Dai PT-TH tinh, co quan thuong
trd Bao Nhan dan, TTXVN tai Bic Giang (dé nghi
tuyén truyen),

- Cac huyén, thi, thanh uy, UBND, BDV, Hoi cuu
chién binh huyén, thi, thanh phd,

- Lanh dao Ban, cac phong,

- Luu: Phong CQNN, Van thu.

BAN DAN VAN TiNH UY
. 05/06/2024 16:21:58

Nguyen Thi Lién
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